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NEWSLETTER WINTER 2026

TO OUR WINTER EDITIONWelcome
As the cooler months settle in, we hope you’re keeping warm and perhaps starting to dream about your next getaway. 
Winter is the perfect time to slow down, plan ahead, and look forward to new adventures — whether that’s escaping to 
somewhere tropical, exploring closer to home, or ticking off a long-awaited destination.
We understand that travel planning can feel a little uncertain at the moment, with ongoing developments in the Middle 
East and the continued impact of the rising cost of living. Please know that our team is here to help guide you through 
your options, provide up-to-date advice, and assist in finding travel experiences that suit both your comfort level and 
budget.
In this edition, we’re sharing some exciting travel inspiration, upcoming tours and helpful travel tips to help make your 
future holiday planning a little easier. As always, thank you for your continued support — we truly appreciate being part 
of your travel journey.
Happy reading, and we look forward to helping you create your next unforgettable holiday soon.
— The Coopers Travel Team

Staff News 
In between booking your travel adventures, our team 
have been busy travelling too!

Abbey recently returned from 
an incredible trip to the USA, 
experiencing everything from 
iconic New York City to the 
flashing lights in Las Vegas! 
Abbey also visited Nashville 
attending the CMA Fest, San 
Fran and Anaheim Disneyland.
Jen Morris & her family have 
enjoyed a relaxing escape to 
beautiful Bali in May, soaking up 
the sunshine, culture, stunning 

scenery and I’m sure a few cocktails. If you would like any 
recommendations on travelling with small children to Asia 
– Pop in and have a chat to Jen!

Joanne has just returned from New Zealand, exploring 
its breathtaking landscapes 
and enjoying all that our close 
neighbour has to offer.
Jenny Kater also took a 
short trip to WA where she 
visited Rottnest Island and 
had lunch with a Quokka! 
Jenny also recently became a 
grandmother for the first time 
to little Darcy Vic Kater – A big 
Congratulation to her son Sam 
& daughter in law Tianne. 
We love being able to share 
our own travel experiences and insights with our clients 
— helping you plan your next adventure with firsthand 
knowledge and inspiration.

For 40 years, Coopers Travel has been helping Gippslanders explore the world with confidence. Established in 
Bairnsdale in 1986 by Bill and Lynne Cooper, the locally owned and operated agency has built a reputation for 
trusted advice, personalised service and unforgettable travel experiences. From dream holidays and cruises to 
escorted group tours and once-in-a-lifetime adventures, Coopers Travel has proudly been part of thousands of 
travel stories. As we celebrate 40 years in travel, we thank our loyal clients, industry partners and community for 
being part of the journey, and look forward to many more years of creating incredible memories together.

Celebrating 4 0 Yea rs of Coopers Travel 



UPCOMING EVENTS 

Top Pre Travel Tips  
•	 We recommend completing your airline’s online 

check-in 24–48 hours prior to departure. This is 
also a great opportunity to pre-select your seats 
and confirm your travel details.

•	 Before heading to the airport, always check your 
flight status online for any schedule changes or 
updates.

•	 Please take care to monitor your onward flights, 
connections, and travel schedules throughout 
your journey to ensure everything runs smoothly.

•	 Pack according to your destination and travel style 
— comfortable, practical packing can make your 
holiday much easier and more enjoyable.

•	 We suggest arriving at the airport at least 3 hours 
prior to international departures and 2 hours prior 
for domestic flights. While some airlines advertise 
shorter check-in times, airports can often be busy 
and unexpected delays may occur.

•	 Please read all travel documentation and emails 
carefully before departure. Reviewing everything 
well in advance gives you plenty of time to ask 
questions and clarify any details. 

Your Coopers Travel Consultant is always here to 
assist wherever possible.

Why Use a Travel Agent?  
When you walk through our doors, you’re not just 
booking a trip – you’re working with a team that 
genuinely cares about your travel experience.
Our consultants combine years of industry knowledge 
with a passion for travel, helping you find the holiday 
that’s right for you. From the first conversation to the 
day you return home, we’re here to answer questions, 
offer advice and provide support whenever you need 
it.
In a world of online booking sites and call centres, 
there’s something reassuring about having a real 
person in your corner. That’s what we do best.
Thank you for continuing to support local and allowing 
us to be part of your travel adventures.

THURSDAY 9TH JULY 2026
APT & TRAVELMARVEL MORNING TEA
Bairnsdale International - 355 Main Street, Bairnsdale.
10am - Solo Travellers Catch Up with Sheena from APT/
Travelmarvel
11am - Discover the world Presentation with Sheena from 
APT/Travelmarvel
RSVP - 2nd July 2026

WEDNESDAY 29TH JULY 2026 
GRAND PACIFIC TOURS
Bairnsdale International - 355 Main Street, Bairnsdale.
5.30pm - Be inspired to travel closer to home with Grand 
Pacific Tours featuring our 20 Day Rail, Cruise & Coach 
Gippsland Departure (departing April 2027).
RSVP - 22nd July 2026

THURSDAY 15TH OCTOBER 2026
COOPERS TRAVEL EXPO
Bairnsdale Racecourse - 10am - 2pm
Whether you’re dreaming of an Australian getaway, an 
ocean or river cruise, a rail adventure, or an overseas 
holiday, you’ll find plenty of inspiration with over 30 travel 
suppliers on hand to showcase the latest destinations, 
tours and travel experiences.
Enjoy a coffee from the on-site coffee van while 
chatting with industry experts, collecting brochures and 
discovering exclusive travel ideas. Plus, don’t miss your 
chance to win some fantastic door prizes throughout the 
day.
Entry is free, so bring your friends and join us for a fun 
and informative day of travel inspiration!

10AM - 2PM
BAIRNSDALE
RACECOURSE

TRAVEL
EXPO THU

OCT
15

DOOR PRIZES
TO BE WON!

SUPPLIER
DEALS!



“The Great Indian Rail Journey”  
with Lyndee Walden
Tuesday 10th – Thursday 26th March 2026
In March this year I was fortunate to lead a fabulous Indian 
tour with 17 lovely solo travelling ladies.
We travelled with Titan Travel and our tour guide was 
exceptional, attending to all our needs and questions. We 
also had local guides at various destinations, company 
representatives to assist at airports and railway stations, 
and skilled private drivers who expertly navigated India’s 
hectic traffic.
One thing Australians often struggle with is tipping. In 
India, even bathroom attendants are tipped, so it was 
helpful that our tour guide collected a nominated amount 
early in the tour and managed this on our behalf.
Our accommodation throughout was of a very high 
standard and catered well for special requests, 
particularly dietary requirements. There was an excellent 
variety of local and Western food, ensuring no one went 
hungry.
Our itinerary was packed with highlights. We began 
with a coach trip to Melbourne and an overnight stay 
at PARKROYAL Melbourne Airport before flying with 
Singapore Airlines to Delhi.
After a free day to relax, our Delhi sightseeing included 
Jama Masjid, Raj Ghat, the Rail Museum and, most 
memorably, a rickshaw ride through the streets and 
alleyways of Old Delhi.
We then travelled by rail to Amritsar in Punjab. Highlights 
included Jallianwala Bagh, the magnificent Golden 
Temple and the nearby Durgiana Temple. The Golden 
Temple was particularly memorable, especially the 
enormous volunteer-run food hall that feeds up to 
150,000 people every day. Seeing the temple illuminated 
at night was breathtaking.
Next, we headed into the foothills of the Himalayas, 
travelling by train and private cars to Shimla. Along 
the way we enjoyed a journey on the famous Toy Train, 
passing through tunnels and across spectacular stone 
arched bridges.
A relaxing day in Shimla gave us time to enjoy our 
surroundings before exploring Sankat Mochan Temple, 
Viceregal Lodge, Christ Church and the bustling Mall 
Road.

From Chandigarh we flew to Jaipur and checked into the 
impressive Jaipur Marriott Hotel. Sightseeing included 
Amber Fort, Jantar Mantar and the City Palace. We also 
visited local jewellery, textile and marble workshops, 
where many of the ladies enjoyed shopping for beautiful 
souvenirs.
A coach journey then took us to Ranthambore National 
Park. Our safari experiences were unforgettable, with 
sightings of birds, monkeys, crocodiles, deer, wild boar, 
mongoose, sloth bears and, most excitingly, two tigers – a 
large Bengal tiger and a golden tigress. Seeing both was 
incredibly fortunate.
Travelling on to Agra, we enjoyed a traditional Thali 
lunch before visiting the Tomb of I’timad-ud-Daulah, 
often called the Baby Taj. That evening we attended the 
colourful Taj Show, depicting the story behind the Taj 
Mahal.
An early morning visit to the Taj Mahal at sunrise was a 
true highlight and a sight that never disappoints. We also 
explored the impressive Agra Fort before enjoying a fun 
tuk tuk ride to the railway station for our journey back to 
Delhi.
Our final day in Delhi was free to relax, pack and enjoy 
some last-minute shopping at Janpath Market before our 
journey home.
We were fortunate with the weather throughout the tour, 
experiencing only one wet day. With so much included 
in the itinerary, very little spending money was required 
beyond lunches, drinks and personal shopping.
The Indian people were friendly and eager to practise 
their English, particularly during our train journeys. We felt 
safe throughout the tour, although I would recommend 
travelling as part of an organised group, as arranging 
such a comprehensive itinerary independently would be 
challenging.
One of the great conveniences was that our luggage was 
transported ahead between destinations, meaning we 
only needed to carry a small overnight bag.
The only downside was the rubbish and homelessness 
visible in some areas, although it was less noticeable than 
on my previous visit to India.
Overall, this was a wonderful trip and one I would highly 
recommend to anyone considering visiting India.



Gippsland Departures
Including return transport from Bairnsdale & surrounds
2026 Remaining Gippsland Departures – Don’t Miss Out!

There’s still time to travel with us in 2026! With a limited number of Gippsland Departures remaining this year, now is 
your last chance to join one of our popular escorted holidays. Whether you’re looking for a relaxing getaway, a scenic 
rail journey, or an exciting adventure further afield, there’s still a range of fantastic tours available. Places on many 
departures are limited, so book early to avoid missing out. Take a look at our remaining 2026 tours and join us for an 
unforgettable travel experience before the year is out.
15th October: 	 8 Day Singapore Highlights Tour - Remaining Seats
3rd November: 	 16 night Bunnik Tours - Sri Lankan Discovery - Limited Seats Remaining
1st December: 	 8 Day Great Southern Rail - Adelaide to Brisbane - Limited Seats Remaining 

2027 Gippsland Departures – Now Open!
We’re excited to unveil our 2027 Gippsland Departures program, featuring a fantastic selection of escorted holidays 
across Australia and beyond. Some tours are already on sale, with more exciting departures to be released soon. 
To ensure you’re among the first to receive itineraries, pricing and booking information, register your expression of 
interest today. It’s the best way to stay informed and secure your place on our popular departures before they fill.

27 January: 	 8 Day Lord Howe Island Escape - NOW SELLING
03 March: 	 Local Victorian, Mornington Peninsula, Great Ocean Road - NOW SELLING
05 April: 	 20 Day Rail, Cruise & Coach Tour - NZ Grand Pac - NOW SELLING
April: 	 Mystery Getaway – Which will you choose? April or August!
10 May: 	 11 Day Northbound Ghan Rail Journey including Top End Touring  
	 *Ghan now featuring a new Itinerary with added extra night onboard -  NOW SELLING
June: 	 New Caledonia Tropical Adventure – A mix of Culture and Relaxation
July: 	 Broome, Kununurra & Darwin - Free & Easy
August: 	 Mystery Getaway – Which will you choose? April or August!
11 September: 	 Indian Pacific – Perth to Sydney with Extended touring in Perth.
October: 	 Travelmarvel China - Solo Traveller Edition
November: 	 Auckland & The Bay of Islands with optional Princess Cruise extension.
November: 	 Sydney & The Hunter Valley Coach Tour departing Bairnsdale.

There’s nothing like global conflict to light a fire in a travel agent’s 
belly. Agents are the heavy lifters and unsung heroes of a travel 
crisis - manning the phones, hunched over laptops, helping far-
flung customers at all hours. Because if you get stuck, to borrow 
from Ghostbusters, who you gonna call? Just like a personal 
trainer can tweak a body to perfection, or a chef masters a 
souffle, a travel agent sees things we can’t. It takes a specific set 
of skills to reroute, repackage and get people the heck out of 
Dodge when a volcano erupts or a stray missile strikes.
Because despite wars, natural disasters or economic shocks, our 
appetite to explore the world has repeatedly bounced back. 
Michelle Ashcroft, COO at Phil Hoffmann Travel, reckons Aussies 
are a resilient bunch. “While the conflict in the Middle East has 
caused understandable concern and disrupted key aviation 
corridors, Australians are adapting their plans rather than 
abandoning them”
For those who had already booked to Europe or beyond with 
Middle Eastern carriers, travel agents have reshaped itineraries 
and held alternative fights to minimise delays and additional 
costs. “Some clients are turning detours into an opportunity to 
see more of the world.” Ashcroft says.
Take Victor Harbor traveller Kevin Tremellen, for example, who 
was due to fly from Adelaide to Dubai, but his plans were thrown 
into disarray when the airport was forced to close. His agent, 
Charlotte Handler, quickly transferred him to flights via Hong 

Kong and Istanbul instead to reach Athens, an extra stop. “But 
I got there!” he said “This meant I was able to take my cruise 
that I had booked 12 months earlier.” His return fights home to 
Adelaide – via Venice – took longer but in the end that holiday 
of a lifetime was able to proceed, with no increase to his airfares 
and a lot less stress.
Agents are also helping travellers who did not originally book 
through them. UK visitor Colin Goodfellow was holidaying here 
when he discovered his fight home had been cancelled “Mark 
Linn managed to get me back to the UK via the US at short notice 
and assist with the US ESTA”
Many problems get solved before clients even realise there is 
an issue. The Sweeneys of Gawler discovered their flights had 
been cancelled only after their agent Adam Hunt, had secured 
a solution, “We were on holiday when our return flights were 
cancelled and woke up to details of alternative fights already 
booked”. 
Kerrie McCallum - Head of Travel
Jenny Katers Clients – were due to embark on a 3 month 
holiday to Europe and with a few flight changes and hotel 
cancellations to remove their stopover were still able to make 
their trip and travel with Emirates.
Jo and Abbey – were able to re-route their clients via the USA 
that were due to travel to Europe via the Middle East, meaning  
Jo’s clients could still enjoy their honeymoon stress free.

Who you gonna call? 


