
FOR BOOKINGS AND FURTHER DETAILS CONTACT  
COOPERS TRAVEL 
Shop 2 / 70 Nicholson Street, Bairnsdale VIC 3875
Telephone 03 5152 6533
Email admin@cooperstravel.com 
Online www.cooperstravel.com 

ABN 62 006 583 713

 

20 Day Signature 
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SEE INSIDE
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BONUS

Coopers Travel in conjunction with Grand Pacific Tours, the 

New Zealand Coach Holiday Specialist, are pleased to offer you 

the opportunity to explore this magnificent destination.

Enjoy the best of New Zealand in Premium Economy Comfort 

on a mid-size group tour. Experience 3 spectacular rail 

journeys including the world-renowned TranzAlpine and an 

overnight cruise on picturesque Milford Sound.   

Join us for the holiday of a lifetime!

Feel the Spirit

COOPERS TRAVEL

• Return transfers from Bairnsdale  
 to Melbourne Airport#

• Bonus night in Auckland

• GPT Tour Jacket

Kia Ora. Welcome to New Zealand

New Zealand Coach Holidays

INCLUSIONZ
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“Great experience! The coach was 

absolutely first class. The Coach Captain 

a great driver and the Tour Leader was 

caring, knowledgeable and nothing was 

too much trouble. Accommodation was 

clean and comfortable. Meals were all 

good quality and plenty of choices.” 

- G.E. (Past Traveller) 
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SIGNATURE
MID-SIZE
GROUP
TOURING
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Premium Economy Comfort. Maximum 32 Travellers 

New Zealand has a rich and fascinating history; a variety of 

postcard landscapes and friendly down-to-earth people who 

embrace the spirit of hospitality. Your Signature tour will take you on 

an unforgettable journey in a mid-size group and in Premium Economy 

Comfort. Each day is a new discovery!

SIGNATURE
MID-SIZE

GROUP
TOURING

EXCLUSIVE TO GRAND PACIFIC TOURS
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THE SIGNATURE COACH EXTENSIVE FEATURES

4 STAR HOTEL 
ACCOMMODATION
The hotels used are stylish, centrally located 
and offer deluxe service. These hotels have 
a large range of facilities available and many 
offer swimming pools, gyms and a choice 
of dining options. All the service standards 
are aimed towards looking after your every 
need.   

PROFESSIONAL COACH CAPTAIN 
Handpicked for their expert knowledge and extensive driving 
experience the Coach Captain will be on hand to assist you with 
every aspect of the tour. Enjoy the professional commentary 
including numerous facts and figures, myths, legends and many 
laughs along the way.

FULLY ESCORTED
TOURING 
An experienced Grand Pacific Tour Leader will accompany you 
throughout the tour. Not only will they make you feel welcome 
and relaxed, but they will also ensure you enjoy a memorable Kiwi 
experience.

SIGNATURE BENEFITS
Experience the beauty of NZ in Premium Economy Comfort 
onboard the Signature coach. Beautifully crafted and designed for 
New Zealand touring with delivering excellence in mind.        

The configuration of the coach seating is two seats on the left 
side of the aisle and an individual seat on the right side, all with 
panoramic viewing.  

Complimentary 
pre-dinner drink 
at the Welcome 

Dinner

Signature 
documentation 
pack including 

a travel bag and 
ticket wallet

Complimentary 
pre-dinner drink 
at the Farewell 

Dinner

32 SEAT COACH 2 + 1 SEATING

2 + 1 armchair 
seating 

configuration for 
better panoramic 

viewing

Adjustable 
arm and headrests 

and seat belts

Individual seat 
back tray table, 
cup holder and 
USB charging 

port

Multi-media 
entertainment 
systems with 
three screens

2 door access, 
restroom, air 

conditioning and 
electrical sockets

32 Premium 
Economy Comfort 
leather and cloth 
reclining seats

Cold water 
storage available

Complimentary 
daily onboard 

Wi-Fi allowance
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20 Day Signature Rail, Cruise  
and Coach

Combining rail, coach and breathtaking cruises including Milford Sound overnight cruise

A tour highlight is an overnight cruise on the magnificent Milford Sound.

PREPAID ATTRACTIONS 
• Kauri Museum 
• Waitangi Treaty Grounds 
• Hole in the Rock Dolphin Cruise 
• Glenbrook Vintage Railway 
• Skyline Rotorua Gondola and Luge Ride 
• Agrodome 
• Thermal mud pools and geysers* 
• Te Puia traditional Māori Hāngi and
 Concert 
• Te Papa, NZ’s National Museum 
• Wellington Cable Car
• Cruise on the Interislander Ferry 
• Coastal Pacific Rail Journey 
• International Antarctic Centre 
• Christchurch Tram 
• TranzAlpine Rail Journey 
• Cruise Lake Wakatipu on the TSS
 Earnslaw 
• Lakes District Museum 
• HIGHLIGHT Milford Sound Overnight  
 Cruise 
• Larnach Castle* 
• City sights tour of Auckland, Wellington,
 Christchurch and Dunedin  
*Guided tour. 

COACH FEATURES
• 32 Premium Economy Comfort seats on
 a full-size coach
• 2 door access; seat back tray table; cup
 holder
• Restroom; daily onboard Wi-Fi allowance

EXPERIENCE
• Return transfers from Bairnsdale to   
 Melbourne Airport#
• Return airfares from Melbourne
• Personalised Meet and Greet on arrival 
• Return airport transfers in New Zealand
• Professional Coach Captain  
• Experienced Tour Leader 
• 18 nights 4 star accommodation
• Milford Sound Overnight Cruise 
• 7 two night stays 
• Hotel porterage 
• 3 rail journeys 
• 4 cruises 
• All sightseeing and prepaid attractions 
• Extensive Optional Activities
• Signature Documentation Pack 

MEALS 
• 18 cooked breakfasts including a   
 specialty breakfast: Stratosfare   
 Restaurant, Rotorua
• 12 sumptuous dinners including  
 complimentary pre-dinner drink at the  
 Welcome Dinner and 3 specialty dinners:  
 Māori Hāngi and Concert, Rotorua;   
 Walter Peak Homestead, Queenstown;  
 Farewell Dinner including pre-dinner drink,  
 Christchurch
• 2 delicious morning teas including a   
 Devonshire Tea: Larnach Castle 
• Enjoy GPT Hotel Wine Time (discounted  
 drinks)

No hidden extras

STYLE Signature Mid-Size Group
COACH 32 seat Premium Economy
ACCOMMODATION 4 star

STARTS Auckland 
FINISHES Christchurch

2025 GUARANTEED DEPARTURE  
Oct 13 - Nov 01

ALL INCLUSIVE TOUR PRICE 
Fully escorted tour includes return 
transfers from Bairnsdale to Melbourne 
Airport, airfares from Melbourne, taxes, 
transfers in New Zealand, Premium 
Economy 32 seat coach travel,  
4 star accommodation, most meals, 
sightseeing and attractions + BONUS 
VALUE inclusions#

PER PERSON, TWIN SHARE

$11,379
SINGLE SUPPLEMENT $3550

The above tour pricing includes airfares ex 
Melbourne and airline taxes of $260 per person. 
Airlines taxes are subject to change, exact 
amount will be confirmed by your Travel Agent at 
time of final payment.

PREMIUM ECONOMY COMFORT
32 SEAT COACH. 2 + 1 SEATING 

The configuration of the coach seating is 
two seats on the left side of the aisle and 
an individual seat on the right side, all 
with panoramic viewing.  

PROFESSIONAL COACH CAPTAIN 
Handpicked for their expert knowledge 
and extensive driving experience the 
Coach Captain will be on hand to assist 
you with every aspect of the tour. 

FULLY ESCORTED TOURING  
An experienced Grand Pacific Tour 
Leader will accompany you throughout 
the tour to ensure you enjoy a 
memorable Kiwi experience.

TOUR CODE SGPR19    
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BONUS NIGHT
Melbourne - Auckland
Today you will be transferred to Melbourne 
Airport for your flight to Auckland. On arrival 
you will be met by a GPT representative 
and transferred to your hotel.
Hotel Grand Millennium Auckland (2 nights)

1
Auckland (Free Day) (D) 
Today is free to explore Auckland at leisure. 
This evening enjoy a complimentary  
pre-dinner drink when you meet your  
Tour Leader and travelling companions  
for dinner. 

2 
Auckland - Bay of Islands (B,D) 
Enjoy a city tour of Auckland, dubbed the 
‘City of Sails’, before travelling to Matakohe 
to enjoy a visit and informative talk at the 
Kauri Museum. Travel via Whangarei to 
Paihia, situated in the heart of the beautiful 
Bay of Islands. Enjoy a guided tour of the 
Waitangi Treaty Grounds, the location of 
the signing of the treaty between the Māori 
tribes and the British.  
Hotel Scenic Hotel Bay of Islands (2 nights) 

3
Bay of Islands (Free Day) (B) 
Today is a free day. Choose from the many 
optional activities available, including the 
Cape Reinga coach trip via Ninety Mile 
Beach or a spectacular scenic flight. This 
evening is also free, you may like to enjoy a 
relaxing dinner cruise (optional). 

4 
Bay of Islands - Auckland (B) 
This morning cruise through the beautiful 
Bay of Islands aboard a luxury catamaran 
to Cape Brett, where a historic lighthouse 
keeps watch over Piercy Island, or as it is 
popularly known, the ‘Hole in the Rock’. 
Keep an eye out for dolphins and other 
marine life. Upon return to Paihia, travel 
south via Whangarei, before returning to 
Auckland. This evening is free to explore the 
many eateries surrounding your hotel.
Hotel Grand Millennium Auckland

5 
Auckland - Rotorua (B,D) 
This morning travel to Glenbrook Vintage 
Railway for a nostalgic 15 kilometre trip 
back in time on a beautifully restored 
vintage steam train including a delightful 
morning tea. Depart Glenbrook and travel 

(B) Breakfast. (L) Lunch. (D) Dinner. (SD) Specialty Dinner.

through magnificent countryside of rolling 
hills and green pastures famous for dairying. 
Continue to Rotorua renowned for its 
geothermal activity and Māori culture.
Hotel Pullman Rotorua (2 nights)

6 
Rotorua (B,SD) 
Today begins with a gondola ride and 
breakfast at Skyline Rotorua. There is also 
time for a thrilling luge ride! Next stop is 
the Agrodome for an action-packed hour 
of farming entertainment and education 
that is unlike anything you’ve seen before. 
Enjoy some free time this afternoon before 
travelling to Te Puia to see the boiling mud 
pools and awesome geysers that Rotorua 
is famous for. This evening experience an 
entertaining Māori Hāngi and Concert. 

7 
Rotorua - Wellington (B,D) 
Travel along the Thermal Explorer Highway 
to the spectacular Huka Falls. Continue 
to Lake Taupo for some free time to enjoy 
this scenic lakeside town. Travel via the 
Tongariro National Park and continue south 
to New Zealand’s capital city, Wellington. 
Hotel James Cook Hotel Grand Chancellor 
(2 nights)

Itinerary and Hotels 

CLOCKWISE FROM TOP LEFT: Waitangi Treaty Grounds, NZ’s most important historic site; cruise through the beautiful Bay of Islands to Piercy Island, or as it’s popularly 
known, the Hole in the Rock; you will be immersed in the traditions and customs of Māori culture in Rotorua; the Christchurch Tram is one of the city’s leading attractions.



GRAND PACIFIC TOURS10

OLVESTON HISTORIC 
HOME    
Visit New Zealand’s finest 
historic mansion, built in 
1906. The house is still 
breathtakingly furnished 
revealing the opulence 
and grandeur of the 
Edwardian age.  
  

DARRYL’S LUNCH OR 
DINNER CRUISE   
Enjoy a gentle meander 
up the Waitangi River to 
view local birdlife and the 
thundering Haruru Falls 
all whilst enjoying a fresh 
display of local cuisine.
  

ROTORUA CITY AND 
LAKES TOUR   
Discover Rotorua’s 
natural scenery onboard 
an Amphibious WWII 
Landing Craft. Includes 
three lake visits with a 
‘Splashdown’ into Lake 
Tikitapu and Okareka. 

8 
Wellington (B) 
A highlight this morning will be time to 
explore Gallipoli: A Scale of War exhibition 
at Te Papa, New Zealand’s National 
Museum. Cutting edge technology brings 
these stories to life through the eyes of 
New Zealanders who found themselves 
in extraordinary circumstances. Reboard 
your coach for an extensive city tour. This 
afternoon ride the Wellington Cable Car to 
Kelburn Station where you can explore the 
Cable Car Museum or stroll through the 
Botanic Gardens. This evening is also free 
to explore Wellington’s lively food scene.

9
Wellington - Kaikōura  
- Christchurch (B,D) 
This morning board the Interislander Ferry 
and enjoy the scenery as you travel through 
the Marlborough Sounds to Picton. Join 
the Coastal Pacific, a truly spectacular 
rail journey that follows a thin wedge of 
land between the Pacific Ocean and the 
Kaikōura Ranges. Meet your coach in the 
fishing village of Kaikōura for the journey to 
the garden city of Christchurch.    
Hotel Distinction Christchurch Hotel  
(2 nights)  

10 
Christchurch (B) 
Today visit the International Antarctic 
Centre, designed to provide an informative 
account of life in Antarctica. This is followed 
by an introductory city tour of Christchurch. 
This afternoon includes a journey on board 
the Christchurch Tram at leisure. This 
evening is free to explore the local cuisine.

11 
Christchurch - Arthur’s Pass  
- Franz Josef (B,D) 
This morning board the TranzAlpine, 
renowned as one of the great train journeys 
of the world. Travel over massive viaducts, 
river valleys and spectacular gorges as 
you ascend to Arthur’s Pass. Board your 
coach and travel to Hokitika, famous for its 
Greenstone before arriving at the township 
of Franz Josef where time is available to 
experience a scenic flight (optional, weather 
permitting) over the spectacular glaciers.  
Hotel Scenic Hotel Franz Josef Glacier

12 
Franz Josef - Queenstown (B) 
See the snow-capped peaks of the 
Southern Alps as you travel south via the 
Haast Pass, before arriving into picturesque 
Queenstown, situated on the shores of 
magical Lake Wakatipu. This evening is free 
to dine at one of the many fine restaurants. 
Hotel Millennium Hotel Queenstown  
(2 nights) 

13 
Queenstown (Free Day) (B,SD) 
Today is a free day to explore Queenstown. 
Your crew will assist with the many optional 
activities available. This evening board 
the vintage steamship TSS Earnslaw and 
cruise across Lake Wakatipu to Walter Peak 
Station. Sit back, relax and enjoy a delicious 
gourmet barbecue dinner featuring a menu 
of seasonal, fresh and locally sourced food 
at the Colonel’s Homestead. After dinner 
enjoy a short farm tour then reboard the 
TSS Earnslaw for a sing along by the piano 
as you cruise back to Queenstown.

14 
Queenstown - Milford Sound Overnight 
Cruise (B,D)  
This morning travel to Arrowtown and visit 
the Lakes District Museum. Continue via 
Te Anau to Milford Sound and board the 
Milford Mariner for your amazing overnight 
cruise. There is plenty of time to view the 
fiord’s spectacular waterfalls, rainforest, 
mountains and wildlife - you’re bound 
to encounter seals and if you’re lucky 
maybe dolphins and penguins. There are 
opportunities to explore the shoreline by 
tender boat or kayak (swimwear required)  
- or to simply relax on board. As evening 
falls enjoy a delicious carvery buffet 
prepared freshly by the onboard chef. 
Overnight Milford Mariner

15
Milford Sound - Te Anau (B,D) 
Start the day with a hearty breakfast 
before heading back out to the Tasman 
Sea (weather permitting) to explore more 
of the fiord. Return to the wharf to meet 
your coach and enjoy the scenic drive to 
Te Anau where you will enjoy an afternoon 
at leisure. You may like to visit the Te Anau 
Glowworm Caves (optional). 
Hotel Distinction Luxmore Hotel Lake Te 
Anau 

16  
Te Anau - Dunedin (B,D) 
Travel via Gore and Balclutha to Dunedin, 
famous for its stunning Edwardian and 
Victorian architecture dating back to the 
gold rush of the 1800s. Enjoy a city tour of 
New Zealand’s oldest university city. 
Hotel Scenic Hotel Dunedin City (2 nights)

17 
Dunedin (B) 
Travel along the picturesque Otago 
Peninsula to Larnach Castle. On a guided 
tour you will hear the tragic and scandalous 
tales which make up the castle’s history. 
Enjoy time to wander around this Garden 
of International Significance followed by 
a delicious Devonshire Tea. Return to 
Dunedin for some free time. Optional 
activities to consider include a wildlife 
excursion to observe animals in their natural 
habitat or a guided tour of Olveston Historic 
Home, containing a wealth of treasures of a 
bygone era.  

18
Dunedin - Christchurch (B,SD) 
Today travel to the small town of Oamaru, 
famous for its limestone architecture before 
continuing to Christchurch. This evening 
enjoy a pre-dinner drink and reminisce on 
memories shared with your new friends at 
the farewell dinner.  
Hotel Distinction Christchurch Hotel 

19 
Christchurch - Bairnsdale (B) 
Time to say goodbye. You will be 
transferred to the airport for your flight 
home after a memorable New Zealand 
holiday. On arrival into Melbourne you will 
transferred to Bairnsdale.

Optional Activities 

Walter Peak Station
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The 20 Day Signature Rail, Cruise  
and Coach Tour provides a balance 
of iconic New Zealand culture, sights 
and stunning scenery. 

CLOCKWISE FROM LEFT: Experience the breathtaking beauty of Queenstown 
with an unforgettable two night stay; cruise on the vintage steamship TSS 
Earnslaw to Walter Peak Station; jump onboard one of Skyline’s Gondola cabins 
and experience spectacular views of Lake Rotorua, the city and steaming 
geothermal vistas.             
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Milford Sound 
Overnight Cruise
For a majestic experience, spend 
the night on board the Milford 
Mariner. Cruise the full length of 
Milford Sound with commentary 
by a specialist nature guide. View 
the fiord’s spectacular waterfalls, 
rainforest, mountains and wildlife. 
You are bound to encounter 
seals, maybe dolphins and 
penguins. As evening falls, enjoy a 
delicious carvery buffet, prepared 
by an onboard chef. Relax in the 
company of your fellow travellers 
or take in some stargazing 
before retiring to your cabin. 
Next morning, indulge in a hearty 
breakfast before heading back 
out to the Tasman Sea (weather 
permitting) and exploring more of 
the breathtaking fiord.

TOUR 
HIGHLIGHT



GRAND PACIFIC TOURS 13



GRAND PACIFIC TOURS14

TOUR 
HIGHLIGHT
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Glenbrook Vintage Railway
Experience the thrill of travelling by steam train as 
you meander through beautiful rural countryside 
on a vintage train hauled by one of the lovingly 
restored steam locomotives. Settle into the 
immaculate wood carriages and listen to the 
panting steam engine. Morning tea will also be 
served.
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TOUR 
HIGHLIGHT
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TranzAlpine Rail Journey
Your journey on the TranzAlpine commences 
in Christchurch and roams across the vast 
patchwork plains of Canterbury to Arthur’s Pass, 
deep in the Southern Alps. The section, between 
Springfield and the township of Arthur’s Pass, is 
considered a masterpiece of railway engineering 
and is the section for which the TranzAlpine is 
most famed. During your journey you will travel 
through 15 short tunnels and four dramatic 
viaducts, for the most iconic views. 
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BONUS
GPT

TOUR
JACKET
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20 DAY SIGNATURE RAIL, CRUISE AND COACH

Award-winning Documentation

You will look the part when on tour with a BONUS GPT Tour Jacket, a great memento of 
your holiday for years to come. 

TOUR JACKET 
Unisex black water-resistant shell jacket 
with embroidered logos, silver reflective 
piping, fleece lined collar, hood, inside mesh 
lining, adjustable Velcro cuff, front pockets 
and inside mobile phone pocket. Compact, 
lightweight, ideal for touring. Available in 
sizes XXS to XXXXL. 

TOUR CAP 
Black wool blend with pre curved peak,  
6 panel structure with fabric Velcro strap 
and embroidered logos. One size. 

Tour in 
Style
GPT Merchandise

Grand Pacific Tours offer travellers one of the most comprehensive documentation packs 
in the travel industry. We have won several awards from our Travel Agent partners who 
continually advise us that our documentation packs are the best in the industry. 

DOCUMENTATION PACK 
Each traveller receives a durable travel bag, 
ticket wallet, toiletry wet pack, laundry bag, 
luggage tag and personal name badge. 

Your ticket wallet includes a tour itinerary 
and questionnaire, Optional Activities 
Directory, map, postcard, customs required 
resealable plastic bag and an emergency 
contact card. 

ASK 
YOUR TRAVEL 
AGENT ABOUT 
A DISCOUNT 

PRICE!
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20 DAY SIGNATURE RAIL, CRUISE AND COACH

Booking Terms and Conditions
REFUND 
Please note that no refund shall be made for any 
unused portion of any itinerary. Any alteration to 
the holiday outside the touring itinerary, made by a 
traveller shall be wholly at the expense of the traveller. 
 
#BONUS VALUE INCLUSIONS
Return coach transfers from Bairnsdale to 
Melbourne airport are from a set pick up point only 
and are subject to minimum numbers. Pre tour 
accommodation is room only. GPT Tour jacket is one 
per person. For more information, please contact 
Coopers Travel.  
 
TRAVEL INSURANCE 
Comprehensive Travel Insurance is not included but 
is strongly recommended for all travellers. It is the 
traveller’s responsibility to arrange their own travel 
insurance. 
 
HEALTH AND FITNESS 
Payment of deposit by a traveller to GPT acts as a 
warranty that you are reasonably healthy and/or fit 
to participate in the tour and the traveller indemnifies 
GPT from all actions, claims and demands arising 
out of any want of health and fitness.  It is important 
that the traveller chooses the right tour to avoid 
disappointment.    
Important information relating to the travellers’ health, 
mobility and fitness which may affect their partial 
or total participation in the tour and the enjoyment 
of other travellers must be reported to GPT at time 
of booking. If a traveller has a disability or medical 
condition that requires special attention, or if the 
travellers’ health, mobility and fitness change prior to 
tour departure, this information must be reported to 
GPT as soon as possible.  
If a traveller requires personal assistance or care 
(such as pushing a wheelchair, assistance with 
dressing or assistance with walking), they must 
travel with a companion capable of providing the 
required assistance or care. GPT does not provide 
personal assistance to any traveller. Travelling with a 
collapsible wheelchair / mobility scooter is subject to 
availability at the time of booking as each tour only 
has the capacity to cater for one wheelchair / mobility 
scooter traveller - conditions apply. Accessible 
Rooms are subject to availability and not always 
allocated in the room type advertised and may be 
located away from the group. Accessible Rooms 
are not available on the Milford Mariner or Fiordland 
Navigator overnight cruises.

DIETARY REQUESTS 
GPT limit special dietary requests to Vegetarian, 
Vegan, Gluten Free, Lactose Intolerant, Diabetic and 
any life-threatening allergies (whereby the traveller 
carries an EpiPen). These requests will be forwarded 
to the hotel and/or attraction suppliers but cannot 
be guaranteed and does not constitute a term of 
your contract with us. Tour meal options may be 
limited. As a volume group tour operator, contracting 
specific menus which range from Buffet to A-la-carte, 
the logistics of arranging meals meeting the correct 
criteria over an extended touring itinerary can be 
challenging and cannot be guaranteed to meet the 
expectations of the traveller(s). Therefore, religious 
dietary requests (Hindu Vegetarian, Kosher, Halal) 
cannot be accommodated. Any further intolerances 
needing to be managed are the responsibility of the 
traveller. Airlines have restricted dietary conditions 
which vary, all requests should be discussed with 
your Travel Agent at the time of booking.

AIRFARE   
The Australian prepaid airline and airport taxes are 
subject to change. Exact amounts will be confirmed 
to your Travel Agent at time of booking.  Airline 
tickets are bound by the fare rules set out by the 
airline. Changes or cancellations to ticketed flights 
may attract further fees and charges in accordance 
with fare rules which is beyond the control of GPT. 

COACH SEAT ROTATION 
For the enjoyment and fairness of all travellers, 
GPT operates a daily seat rotation system which 
all travellers must participate in as a condition of 
booking. There is no exception to this policy and 
special consideration to an individual’s specific needs 
cannot be accommodated. The coach seat plan is 
displayed inside the coach for your reference.

LUGGAGE LIMITS 
Each traveller is entitled to travel with ONE 
suitcase on tour measuring (length + width + 
depth) no more than 155cm (61”).  Weight limits 
also apply to luggage due to Occupational Health 
and Safety issues. The maximum suitcase weight 
allowed is 23kg (50lbs). If a traveller brings more 
than the allocated limit of luggage, any additional 
arrangements made to get their luggage to the final 
destination, will be at their own expense.  
All luggage carried is entirely at the travellers’ risk, 
GPT takes no responsibility for accidental damage 
or loss. In the event of lost luggage by the airline, it 
is the traveller’s responsibility to liaise with the airline 
/ airport to retrieve the luggage, the GPT Crew can 
assist in providing information on the process. 

VALIDITY 
Booking Terms and Conditions are correct at time of 
publishing and subject to change without notice.  

www.gptnz.com/terms-and-conditions
 

GOOD TO GO FORM
Grand Pacific Tours (GPT) is a 100% Australian 
owned company. Payment of a deposit and 
completion of the GOOD TO GO Form acknowledges 
that you have read, understood and accepted these 
Booking Terms and Conditions.
 
TOURING DISCLAIMER

Itineraries: GPT has compiled the content of all 
tour itineraries based on the knowledge that all 
accommodation and attraction suppliers will be 
operational within the relevant touring season.
Prior to the tour commencing, or whilst on tour, 
for reasons beyond our control (i.e. seasonality, 
weather), an itinerary could be interrupted, and 
content altered and GPT will aim to provide a similar 
touring experience, noting some unique inclusions 
may not be available. If for any reason a published 
tour inclusion cannot be facilitated or replaced, a 
refund based on GPT’s negotiated pricing (not retail 
pricing) will be provided. 

Guaranteed Departures: Since GPT began 
operating, the company has been highly regarded for 
the promotion of ‘guaranteed departure dates’. At 
any stage if tourism in or to New Zealand is affected 
by any event or circumstances beyond our control, 
this could affect the running of individual tours.

Touring with Confidence: GPT’s detailed approach 
to Health & Safety including a range of general 
information topics covering most frequently asked 
questions relating to touring New Zealand, can be 
found within our Touring with Confidence Guidebook. 

www.gptnz.com/health-and-safety
 
PRICES 
All holiday prices are based on schedules, fares and 
tariffs current at the time of publishing. GPT reserves 
the right to vary the cost of tours, if necessary, by 
reason of currency fluctuation, or component cost 
increase or airfare cost (airfare cost applicable to 
travellers residing in Australia only). Tour costing will 
be guaranteed at the price prevailing at the date of 
final payment. In the case of technology malfunction 
or human error, we reserve the right to re-invoice the 
Travel Agent with correct billing in accordance with 
our published rates. 
 
DEPOSIT AND PAYMENT 
A deposit of AUD$1,000 per person is due within 
7 days of booking. The final balance of payment is 
due 15th July 2025. Once the tour has been booked 
and confirmed, cancellation fees will apply as per the 
Booking Terms and Conditions.  
 
CANCELLATIONS / TRANSFER OF BOOKING 
In the event a traveller cancels off a tour the following 
fees apply prior to departure:  
- 65 days or more prior to departure, loss of deposit.   
 Plus, the cost of the airline ticket if issued by GPT.  
 (Travellers residing in Australia only). 

- 15 - 64 days prior to departure, 50% of the tour  
 package price.

- 8 - 14 days prior to departure, 75% of the tour  
 package price. 
- 7 days or less prior to departure, 100% of the tour  
 package price.
 

https://www.grandpacifictours.com/terms-and-conditions
www.gptnz.com/health-and-safety
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Our Touring with Confidence Guidebook is a 
comprehensive outline of our Health and Safety 
procedures; plus includes General Touring Information 
covering all those frequently asked questions about 
touring in New Zealand.  

GPT Online Guidebooks
The team at Grand Pacific Tours (GPT) look forward to providing 
you a New Zealand holiday experience of a lifetime. To assist with 
your preparation, we have put together the below guidebooks 
containing valuable resources and information. 

NEW ZEALAND           GUIDEBOOK

Booking Terms
and Conditions

SCAN ME 
to View / Download 

ONLINE
www.gptnz.com/health-and-safety

Our Booking Terms and Conditions Guidebook 
provides extended information on various criteria 
which allows you to make more informed decisions on 
whether expectations will be met on tour if situations 
arise.  

SCAN ME 
to View / Download 

ONLINE
www.gptnz.com/terms-and-conditions

NEW ZEALAND           GUIDEBOOK

Touring with 
Confidence

https://www.grandpacifictours.com/terms-and-conditions
https://www.grandpacifictours.com/terms-and-conditions
https://www.grandpacifictours.com/health-and-safety


ABN 62 006 583 713 

FOR BOOKINGS AND FURTHER DETAILS 
CONTACT COOPERS TRAVEL 
Shop 2 / 70 Nicholson Street, Bairnsdale VIC 3875
Telephone 03 5152 6533
Email admin@cooperstravel.com 
Online www.cooperstravel.com 


